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	MONDAY 16 NOVEMBER 2026  |  34TH ANNUAL NAGS CONFERENCE

	09:00 – 12:00  REGISTRATION

	RYDGES WORLD SQUARE, SYDNEY  |  BREAKOUT ROOMS 1, 2 AND 3

	PRE-CONFERENCE WORKSHOP 1  |  09:00 – 12:00  |  Breakout rooms 1 and 2
Safer Gambling: Points of Leverage and Failure in Real-World Environments
Jay Robinson
PRE-CONFERENCE WORKSHOP 2  |  09:00 – 12:00  |  Breakout room 3
From Data to Action: Practical Tools to Reduce Harm from Online Betting
Sally Gainsbury, Deborah Cobb-Clark, Agnieszka Tymula and Robert Heirene
10:30 – 11:00  MORNING TEA  |  Served during workshops

	12:15 – 13:00  LUNCH

	MAIN PLENARY ROOM

	CONFERENCE OPENING  |  13:15 – 15:00
Welcome to Country
Plenary Session 1 -  The Changing Gambling Landscape – Lived experience and Meeting People Where they’re at
(Plenary and interactive session involving all delegates) – Sam DeMello (Facilitated by Jay Robinson)

	15:00 – 15:30  AFTERNOON TEA

	Room 1
Chair – Colin Edwards
	Room 2
Chair – Robert Heirene
	Room 3
Chair – Aaron Kenney

	15:30 – 17:00  Concurrent Session 1A
Topic for presentations
Lived experience, inclusion and cultural recovery
1. A Clinical and Lived Experience: Partnership and Participation – Lead with Love – Mele Siaosi Pese
2. Beyond the Label – Rose Heta-Minhinnick
3. Voices of Lived Experience: Asian People’s Journeys from Gambling Harm to Recovery – Alex Wang
	15:30 – 17:00  Concurrent Session 1B
Topic for presentations
Digital harm prevention and AI implementation
1. Dark Patterns Across the Gambling User Journey: Evidence from an Australian Audit – Wenyu Zhou
2. From Evidence to Practice: Implementing a Novel Digital Gambling Harm-Minimisation Tool – Lillie Brewer
3. From Risk Detection to Harm Prevention: Implementing AI in a Large Land-Based Casino Environment – Amr Odeh
	15:30 – 17:00  Concurrent Session 1C
Topic for presentations
Harm minimisation and regulatory change in practice
1. Harm Minimisation in Practice – Christina Candiloros and Quenten Roberts
2. The Changing Gambling Landscape and Next Phase of Regulation in NSW – Philip Crawford
3. EGM Volatility: An Overlooked Opportunity to Reduce Extreme Gambling Losses (New Insights for Regulators) – Sarah Hare

	18:00 – 20:00  WELCOME COCKTAIL PARTY




	TUESDAY MORNING 17 NOVEMBER 2026

	08:00 – 17:00  REGISTRATION

	PLENARY SESSION 2  |  09:00 – 10:30  |  Main plenary room
Keynote address: The State of AI in Gambling – and the Responsible AI Questions Ahead – Dr Kasra Ghaharian

	10:30 – 11:00  MORNING TEA

	Room 1
Chair – Lisa Farrell
	Room 2
Chair – Sonja Bauer
	Room 3
Chair – Jay Robinson

	11:00 – 12:30  Concurrent Session 2A
Topic for presentations
Behaviour, risk and early identification
1. A Life-Course Perspective on Mental Health, Substance Use, Stressful Life Events, and Gambling Harm – Teejay Anthony Santos
2. Can Financial Literacy Protect Against Gambling Harm? – Nicola Ivory
3. Chasing Gamblers: Development of an Early-Signaling Tool for at-Risk Online Gamblers – Eva Janssen
	11:00 – 12:30  Concurrent Session 2B
Topic for presentations
Culturally responsive gambling harm prevention and support
1. Culturally Responsive Gambling Harm Prevention in a Digital Era: Translating the Tree Model into Workforce and Digital Practice – Winner Tian
2. Factors Influencing Gambling Harm for the Asian Population in New Zealand: An Empirical Study to Test the Conceptual Asian Integrated Tree Model© – Alex Wang
3. What Does Culturally Safe Gambling Harm Support Look Like for Aboriginal People? – Ashley Gordon
	11:00 – 12:30  Concurrent Session 2C
Topic for presentations
Community education and youth engagement
1. Educating Parents and Carers Around Gambling Harm – Hannah Wallis
2. It Looks Like a Game… but It’s Risking a Generation – Lisa Couperus
3. When Communities Lead, Conversations Change: How Creative Engagement Sparks Safer Conversations About Gambling Harm – Sandy Antonakis

	12:30 – 13:30  LUNCH


	TUESDAY EARLY AFTERNOON 17 NOVEMBER 2026

	13:30 – 15:00  CONCURRENT SESSION 3

	Room 1
Chair – Robert Heirene
	Room 2
Chair – Nadine Grinblat
	Room 3
Facilitator – Sarah Hare

	13:30 – 15:00  Concurrent Session 3A
Topic for presentations
Machine learning and digital tools
1. How Can Machine Learning Support Early Identification of Gambling Harm? – Eunice Huynh
2. How Much Are You Really Spending? BetWell: A Free Tool Helping Bettors See Their Spending More Clearly – Sally Gainsbury
3. Building the First Open Source Addiction Prevention Machine Learning Tool Based on Data Obtained by Law – Charles de Leau
	13:30 – 15:00  Concurrent Session 3B
Topic for presentations
Technology, regulation and harm by design
1. Dark Patterns in Online Gambling – Jack McGarrigle
2. From Compliance to Prevention: The Evolving Role of Gambling Regulators in Harm Reduction – Anneny Nahum
3. Gambling Harm by Design and Technology: Lessons from Real-World Case Studies – Lina Miao
	13:30 – 15:00  Concurrent Session 3C
Topic for presentations
Lived experience, families and young people
1. How Supporting the Lived Experience of Affected Others Promotes Hope and Healing – Ula Llewellyn
2. No One Person Has All the Answers: Seeing the Whole Picture of Gambling Harm – Colin Edwards
3. Not Kids Business! Young People’s Exposure to – and Solutions for – Gambling Advertising – Crystal Hillery

	15:00 – 15:30  AFTERNOON TEA





	TUESDAY LATE AFTERNOON 17 NOVEMBER 2026

	Room 1
Chair – Sonja Bauer
	Room 2
Chair – Tracy Roser
	Room 3
Chair – Aaron Kenney

	15:30 – 17:00  Concurrent Session 4A
Topic for presentations
Changing patterns of gambling participation
1. Exploring Online Gambling and Free-to-Play Online Gaming Engagement and Harms in New Zealand – Maria Bellringer
2. From MyLotto to Online Casinos: Understanding Older Adults’ Digital Gambling Ecologies – Jason Landon
3. The Missing Majority: Rethinking Gambling Support in a Digital Era – Jay Robinson and Sam DeMello 
	15:30 – 17:00  Concurrent Session 4B
Topic for presentations
Policy, law and gambling regulation
1. “The Lottery Is Eternal”: An Archive-Based Framework for Investigating Gambling’s Cultural and Legal Boundaries in Brazil – Otávio Barra Vianna Vital
2. Predicting the Future of Futures Prediction Markets – 
I. Nelson Rose
3. Beyond the Baseline: The Evolution of Safer Gambling Tools in Australian Online Wagering – Alexander Norrish
	15:30 – 17:00  Concurrent Session 4C
Topic for presentations
Player protection in venue practice
1. Impact of Mandatory Carded Play in NSW Casinos for Gambling Harm Minimisation – Robert Heirene
2. Planting Seeds in a Digital World – David McAnalen
3. Policy to Practice: What Global RG Programs Tell Us About Effective Player Protection – Bob Michniak

	17:30 – 18:30  NAGS ANNUAL GENERAL MEETING  |  Rydges World Square, Sydney


	WEDNESDAY MORNING 18 NOVEMBER 2026


	08:00 – 11:00  REGISTRATION

	PLENARY SESSION 3  |  09:00 – 10:30  |  Main plenary room
Plenary presentation – TBC

	10:30 – 11:00  MORNING TEA

	Room 1
Chair – Maria Bellringer
	Room 2
Chair – Jason Landon
	Room 3
Chair – Sally Gainsbury

	11:00 – 12:30  Concurrent Session 5A
Topic for presentations
Migrant communities and culturally responsive services
1. Interventions and Service Responses for Preventing Gambling-Related Harm Among Migrant Populations: A Scoping Review – Tadele Fentabel Anagaw
2. Looking at Gambling Harm from a Financial Counsellor’s Lens and How Technology Contributes to Risk for People from China – Fong Ung
3. Informing Culturally Adapted Gambling Treatment for East Asians: Evidence from a Scoping Review and Comparison of East Asian and White Gamblers – Eliscia Siu-Lin Liang Sinclair
	11:00 – 12:30  Concurrent Session 5B
Topic for presentations
Gambling harm, productivity and accountability
1. Gambling and Productivity Loss – Lisa Farrell
2. The Paradox – Clive Allcock
3. Screening Tools of Gaming Disorder: Psychometric Evidence and Application in Neurobiological Research – Muddsar Hameed
	11:00 – 12:30  Concurrent Session 5C
Topic for presentations
Treatment, recovery and gaming disorder
1. Does Measuring Outcomes Guide Intervention? The Gambling Recovery Star: A Review of Real-World Outcomes Across the Journey of Change – Stephen Flanagan
2. Understanding Gambling Relapse and Associated Factors in New Zealand – Anja Vorster


	12:30 – 13:30  LUNCH
	
	



	WEDNESDAY EARLY AFTERNOON 18 NOVEMBER 2026

	Room 1
Chair – Lisa Farrell
	Room 2
Facilitators – Colin Edwards and Sarah Hare
	Room 3
Chair – Sonja Bauer

	13:30 – 15:00  Concurrent Session 6A
Topic for presentations
International prevalence and safer decision-making
1. The State of International Gambling Prevalence Research: A Review of the Major Studies – Paul Delfabbro
2. What Would Wiser You Do? Distanced Self-Selection for Better Gambling Decisions and Harm Reduction – Gary Fahey
3. Necessity before cognition: Rethinking the pathways model of problem gambling from Nigeria – Chimezie Obinna Odionye
	13:30 – 15:00  Concurrent Session 6B
Topic for presentations
Beyond tokenism – 90-minute interactive panel
1. Beyond Tokenism: Progressing Lived and Living Experience Inclusion and Influence in Gambling Harm Prevention, Reduction and Response – Tracy Roser

Facilitators – Colin Edwards and Sarah Hare
	13:30 – 15:00  Concurrent Session 6C
Topic for presentations
Connected systems and customer care in venues
1. Connected Technology Ecosystems for Better Host Responsibility Outcomes: Practical Lessons from SkyCity Adelaide’s Integrated Harm Minimisation Approach – Chris Yu
2. From Responsible Gaming to Safer Gambling: How Australia’s Major Casinos Are Building a Sustainable Customer-Care Model – Michael Parrant

	15:00 – 15:30  AFTERNOON TEA

	WEDNESDAY LATE AFTERNOON 18 NOVEMBER 2026

	Room 1
Chair – Nadine Grinblat
	Room 2
Chair – Vjorn Bradow
	Room 3
Chair – Maria Bellringer

	15:30 – 17:00  Concurrent Session 7A
Topic for presentations
Digital disruption and upstream prevention
1. Moving Risk Detection Upstream: Outcomes from a Venue-Based Trial Using Real-Time Data for Active Harm Prevention – Melissa Salmon
2. Your Move: A Game That Puts Players in the Operator’s Seat to Expose Betting Platform Tricks – Sally Gainsbury
	15:30 – 17:00  Concurrent Session 7B
Topic for presentations
Safety, support and family harm responses
1. Voices on the Line – When People Reach Out, What Happens Next? Inside NSW’s GambleAware Helpline – Sandy Antonakis
2. When Gambling Accountability Becomes Control: Navigating Safety in Couples Affected by Gambling Harm – Kirsty Mead
3. The Dent in the Fridge: A Lived Experience Reflection on the Intersection of Gambling Harm and Domestic and Family Violence – Tracy Roser
	15:30 – 17:00  Concurrent Session 7C
Topic for presentations
Community and operator responsibility
1. Intentional and Documented Behaviours Have Greater Impact Upon Perceived Reputation (Gambling) – James Phillips
2. Tabcorp’s Safer Gambling Transformation – An Operator Perspective on Uplift in a Modern Regulatory Environment – Steven Lang
3. On Both Sides of the Counter - Working Inside the Industry While Experiencing Gambling Harm – Terry Howard

	17:00  CLOSING CONFERENCE DRINKS
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